Re-Employment Services Goals and Tasks Details


	Type of Goal
	Goal Action Steps

	Job Search Skills Assessment
	Attend Job Search Strategies workshop

	Resume & Cover Letter Development
	Attend Resume Writing workshop

	Resume & Cover Letter Development
	Attend Resume Critique session

	Interview Preparation
	Attend Interviewing Techniques workshop

	Interview Preparation
	Attend Mock Interview session

	Basic PC Skills Development
	Attend Intro to PC workshop

	Basic PC Skills Development
	Attend Intro to Word workshop

	Basic PC Skills Development
	Attend Intro to Excel workshop

	Basic PC Skills Development
	Improve typing skills using the Mavis Beacon Typing Tutor and/or goodtyping.com / typingweb.com

	Basic PC Skills Development
	Improve skills on MS applications using gcflearnfree.org

	Email Address Establishment
	Set up an e-mail account

	Other
	Attend What’s so Hard about Soft Skills workshop

	Other
	Attend Using Age to Your Advantage workshop

	Explore Training and/or Education Options
	Attend STEM Orientation session

	Explore Training and/or Education Options
	Attend Training Information Meeting

	Internet Job Search Techniques
	Attend e-apps & e-mail workshop

	Research LMI
	Attend Career Directions workshop

	Research LMI
	Attend Career Exploration & Beyond workshop

	Referred to Community Services
	Contact / Investigate -----------

	Referred to Specialized Program Services
	Contact / Investigate -----------

	Other
	Register on Mass JobQuest @ web.detma.org/jobquest

	Self-Directed Job Search
	Conduct ongoing job search and document on work search activity log

	Research LMI
	Conduct Labor Market Research using 

* web.detma.org/jobquest 

* onetonline.org
* masscis.intocareers.com              



	REA Review
	Attend a REA Status Review meeting on 



Add to MOSES NOTES at one on one after CCS:
I met one on one with the customer immediately following the CCS. I explained the REA program requirements and provided the customer with a copy of the REA requirements document including how to register on JobQuest and other labor market websites. Job Readiness workshops were marketed to the customer. The customer was scheduled to return for a REA mandatory meeting on (date & time).
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Union claimants
Goals:
· Self-Directed – In notes include the following language: Claimant will routinely check in with union hiring hall for potential openings.

· LMI – In notes include the following language: Look for non-union employment with union wages that union would allow to as employment.

· REA staff may conduct the REA review by telephone.
 
Seasonal 
· Seasonal claimants must follow the REA program goal and REA meeting requirements as is. 
 
Moved to another state
· Set up goals and REA review date – The REA review may be conducted by telephone. Be sure to include in the notes that the claimant has moved to another state.
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