ASSURANCES RELATED TO WPR/RES/REA

 CONTAINED WITHIN MA FY 2012 LOCAL ANNUAL WIA PLANS
12. WORKER PROFILING PROGRAM and REEMPLOYMENT SERVICES 
 
The Board assures that local One-Stop Career Center Operators will participate in the Worker Profiling program and will also continue to provide reemployment services to a sub-set of individuals who are enrolled in reemployment services (RES) in MOSES to assist in accelerating their return to work.  The individuals who will be enrolled in the RES sub-set are those UI claimants who have received their first check and a letter notifying them that they must attend a Career Center Seminar (CCS) and who have, in fact, attended the CCS.  The Board assures that all RES-enrolled customers, in addition to having received a CCS that includes a job readiness inventory; a Triage or Mini-Assessment and development of a Career Action Plan (CAP) will, at a minimum also receive one other service such as a referral to a high-quality employment opportunity on a day that follows the date of CCS participation.  The Board further assures that the local One-Stop Career Center operator(s) will collect data on claimant service/activity participation, outcomes and results, including conformance with the Worksearch Plan activities.
29. REEMPLOYMENT and Eligibility Assessment (rea)

The Board assures that local One-Stop Career Center Operators will 
· provide labor market information;
· develop or review a reemployment plan including work search activities, accessing services in OSCCs and/or approved training;
· ensure that UI Claimants are informed that they must report to the OSCC for staff assisted services as a part of the REA;
· conduct triage to identify reemployment service needs and to provide at a minimum the following:
· Orientation to help Claimants access self-service core services thru the Resource Room or virtually, with particular emphasis on accessing available labor market information
· Registration with the state’s job bank

· Referrals to appropriate services offered through the OSCC and
· Support in the development of Claimant’s reemployment plan that must include either: work search activities, appropriate workshops, and/or approved training;
· ensure that REA Claimants are informed that they are required to fully participate in all components of the REA, and failure to report or to participate in any aspect of the REA will result in referral of the issue to adjudication; 

· ensure the local plan includes:

· A feedback loop to UI system as to whether the Claimants reported to the OSCC as directed & participated in the minimum activities outlined in their reemployment plan

· A process for rescheduling Claimants who fail to report as directed or referring such Claimants to adjudication; and 
· agree to participate in any USDOL/ETA funded studies of the effectiveness of the UI REA initiative.
