RE-EMPLOYMENT SERVICE PROGRAM (RES)

PLAN VS ACTUAL

7-1-10 – 6-30-11

	PLANNED
(7-1-10-6-30-11)
	ACTUAL
(7-1-10-9-30-10)

	96,000 Permanently Separated UI Claimants mandated to attend CCS
	26,140 Permanently Separated UI Claimants mandated to attend CCS.

	72,000 or 75% UI claimant notified attend a CCS and enroll in RES.
	17,840 or 68% attended a CCS and enrolled in RES.

	40,320 or 56% enrolled in RES receive one or more services following their attendance at CCS, completion of CAP and where provided an initial assessment.
	9,673 or 54% enrolled in RES received one or more services following their attendance at CCS, completion of CAP in addition received an initial assessment.

	Decrease the number of RES customers not returning for services after enrollment from 44% to 40% or lower. 
	8,167 or 46% of RES customer did not return for additional services after enrollment.

	4.5% or 3,240 enrolled in RES to be referred and enrolled in training.
	109 or 1% of RES customers enrolled into training.


