RE-EMPLOYMENT SERVICE PROGRAM (RES)

PLAN VS ACTUAL

2-17-09 – 6-30-10


	PLANNED
(2-17-09 – 6/30/10)
	ACTUAL
(2-17-09-6-30-10)

	104,000 Permanently Separated UI Claimants mandated to attend CCS
	117,178 Permanently Separated UI Claimants mandated to attend CCS.

	78,000 or 75% UI claimant notified attend a CCS and enroll in RES.
	82,882 or 71% attended a CCS and enrolled in RES.

	42,900 or 55% enrolled in RES receive one or more services following their attendance at CCS, completion of CAP and where provided an initial assessment.
	46,399 or 56% enrolled in RES received one or more services following their attendance at CCS, completion of CAP in addition received an initial assessment.

	Decrease the number of RES customers not returning for services after enrollment from 58% to 45% or lower. 
	36,438 or 44% of RES customers did not return for additional services after enrollment.

	5% or 3900, RES enrolled in RES to be referred and enrolled in training.
	2,900 or 4% of RES customers enrolled into training.


Please Note:  This report closes out 16 months of the RES program. The new     program year began 7-1-10.  
· 117,178 UI customers were mandated to attend the Career Center Seminar, 13,178 customers above the planned level of 104,000.
· The plan reflects a goal that 75% of UI customers that were notified by letter would attend a CCS and enroll in RES. This goal fell short from a percentage standpoint by 4% at 71%.  However, due to the increase in number of customers receiving notification to attend a CCS, the actual number of UI customers attending a CCS and enrolling in RES was 82,882 customers or 4,882 over the planned 78,000.
· Statewide, 46,399 RES customers returned to the Career Center for additional services.  This was 1% or 3,499 over the planned goal of 42,900 customers returning for additional services at the Career Center.
· Historical data indicated that 58% of customers attending CCS did not return for additional services.  The plan was to decrease that percentage to 45%.  It was decreased to 44%.  This demonstrates that the redesign of both the CCS and the RES program did better engage the customer up front to return for services.
· The plan to enroll 5% or 3900 RES customers into training was perhaps unrealistic as the RES program was designed primarily to accelerate the customers return to the workplace.  Despite the job search emphasis however, 2900 or 4% RES customers were enrolled in training.
