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WIB/OSCC Instructions

I.  Overview of Resources

Microsoft is offering resources to build the technology skills of individuals in two major forms.  1) Free, on-line digital literacy courses and 2) vouchers to increase skill development in Microsoft products.

Digital Literacy Courses

If you are new to computers, Microsoft offers FREE on-line tutorials on basic computer skills.  It is recommended that you utilize these tools before accessing a voucher.

· The Basic curriculum features a course called A First Course Toward Digital Literacy. This course teaches absolute beginners to computing about what a valuable tool computers can be in society today, and the basics of using the mouse and the keyboard. 

· There are two versions of the Microsoft Digital Literacy Standard curriculum. The primary difference between the versions is that the examples and screen shots in the original curriculum feature Microsoft Office 2003 and Microsoft Windows XP, while Version 2 of the Digital Literacy Curriculum offers examples and screen shots from Microsoft Office 2007 and Microsoft Windows Vista. While there are minor changes to the content coverage between versions, the overall course objectives remain the same.

· The Advanced curriculum features several courses that expand on what learners mastered in the Standard curriculum. These courses explore core topics like writing a resume, social networking, creating an internet e-mail account, and searching the internet.
· Windows Vista and Office 2007 e-learning modules are available as part of the Digital Literacy curriculum.  Choose this training if you are already familiar with a computer and are interested in navigating the core capabilities of both Windows Vista and Office 2007 with confidence. You can use the assessment tools for Vista and Office 2007 (Word, PowerPoint, Excel, Outlook) to determine which types of Elevate America vouchers are right for you.  The e-learning modules and assessment tools are loaded into your “My Learning” account after you enter the access code.

Multiple languages: The Standard Digital Literacy curriculum is currently available in over 30 languages. The Basic and Advanced courses are in development and will be available in other languages in the near future. This page will be updated when other languages are available.

Skill Development in Microsoft Products

Microsoft will provide 26,000 vouchers to Massachusetts for individuals to participate in intermediate technology skills training through E-Learning courses and Microsoft Certification exams.  An individual may use 1 or more vouchers for e-learning course AND separate vouchers for certification exams.  

18,000 E-Learning Vouchers

· 13,000 individual vouchers for Microsoft E-Learning – Office Products: Each voucher will allow a single user to redeem one e-learning collection.  An e-learning collection is made up of several e-learning courses.  The voucher code can only be used once.  Users can choose courses on the following products:
· Office 2003 (Excel, Word, Powerpoint, Outlook)

· Windows Vista & Office 2007 (Excel, Word, Powerpoint, Outlook)

· 5,000 individual vouchers for Microsoft E-Learning -- IT Professional Products: Each voucher will allow a single user to redeem one e-learning collection on a specific advanced IT topic (ie. database administration, certified systems engineer, web design, etc.).

8,000 Certification Exam Vouchers

· 8,000 individual vouchers for Business Certification exams: Each voucher would enable a single user to pursue a certification on the coursework completed above.  Microsoft will provide 3,000 for Office 2003 and 5,000 for Office 2007.
II.  Eligibility

1. First come, first serve access.  Massachusetts will not place eligibility restrictions on the vouchers.

· Massachusetts residents only (if an individual is living in MA – e.g. a student – but is a resident of another state they may participate).

· Municipal government employees are eligible (excluding employees of the public workforce system)
· Federal employees are eligible.  

· State government employees (all agencies) are not eligible. (Military reserves excepted – “military” could be define as a veteran, a member of the armed forces, reserves etc.).
· Regions will be encouraged to outreach and enroll UI claimants and youth.

2. An individual will be allowed to receive more than 1 voucher at a time.  Up to 5 e-learning vouchers and 5 exam vouchers.  They are allowed to access additional vouchers if they complete the first batch issued.  OSCCs use their discretion on raising the cap or provide additional vouchers in a second request. If you believe a customer is abusing the first come, first serve policy and is hoarding vouchers or scalping vouchers, you may request that they show you a print out of completed courses before receiving additional vouchers.
3. THIS IS AN ON-LINE PROGRAM.  NO CLASSROOMS.  An individual participates in e-learning course through Microsoft’s Elevate America Website and uses the access code to enroll.
4. An individual can complete the on-line course at multiple sites including a One-Stop Career Center, at home, or other public computing spaces providing access to a PC that meet the computing system requirements etc.
5. Individuals locate and enroll in a Business Certification exam through the Elevate America website.  Certiport is the company that runs this operation.  OSCCs may become testing sites.
III.  Customer Flow

· An individual calls or walks into a OSCC, enroll individual in MOSES.

· Ask an individual to enroll as a member of a OSCC and register the individual in MOSES.

· Follow the steps in this document titled “HOW TO ACCESS AND ASSIGN MICROSOFT VOUCHERS” – following section.
· Give the customer a print out for each voucher issued or send it to them if they registered over the phone.

· Provide the customer with a brief overview of how to access support tools including mass.gov/elevateamerica, the User Instructions, and on-line tools through Elevate America to assess skills or choose courses.

IV.  OSCC Startup Instructions

· Train staff on resources, voucher access, user support materials, central information locations (888 number and websites) as quickly as possible: Receptions, RES, WIA etc.

· Check system requirements of OSCC resources room.  Microsoft provides a website that will scan computer systems and link to sites to download any required software: https://www.microsoftelearning.com/help/systemRequirements.aspx
· If your computers do not have Microsoft Office 2007 installed, go to the following link for a trial download:

http://us20.trymicrosoftoffice.com/product.aspx?sku=3203819&culture=en-US
If you are on the state’s IT network, DWD will work with the region to update Office to 2007 or allow for trail download.  Please submit a HELP desk ticket to get assistance with installation or license upgrades.  Include “Elevate America” on the ticket.
· Make available supporting materials for customers (PDF flyers/ User instructions).  Print hard copies in advance at OSCC.
· Notify partner organizations (DTA, MRC etc.)

· Update OSCC Orientation Workshops to include information about the program.
· Testing Support: OSCCs may become testing sites. If the OSCC wants to act as a certification site, please contact Scott Stoddart, Certiport National Director, Government and Workforce, Phone: 888.999.9830x184 or Cell: 801.554.3178.
· Technical Support from Microsoft:  If you need assistance at any time in the registration process or during your e-learning, call 800-636-7544 from 6:30 a.m. to 5:30 p.m. You will be asked for an “MCP” number, but ignore that request; you don’t need this number. For assistance, you also can send an e-mail to e-learn@microsoft.com.  More help is available at Microsoft support.
· For questions on Elevate America, call Jennifer James at 617.626.7124 or Alice Sweeney at 617.626.6449.

· For questions on access vouchers via MOSES, call Marilyn Boyle at 617.626.5721.

V.  Resources for Voucher Recipients

· www.microsoft.com/elevateamerica
· www.mass.gov/elevateamerica
· User Instructions – Step By Step Guide
· Digital Literacy Tools – Assessments and Tutorials (on-line)
· Curriculum Overview for Digital Literacy Courses, Business Worker Courses and IT Professional Courses

· Instructions to Redeem Vouchers

· FAQs for Voucher Recipients
· Accessible Instructions (html and pdf files linked on website in accessible formats)
	REGION CONTACTS
	NAME
	CONTACT INFO

	Boston
	Dore Penn
Dave Bassett (back up)
	Dore.Penn@bostonpic.org

dave.bassett.jcs@cityofboston.gov

	Cape
	Kris Dower
	Kristina.E.Dower@state.ma.us
jtecked@aol.com

	Merrimack Valley
	Cindy Key
ValleyWorks Career Centers, Workshop Manager
(978) 722-7033
	CKey@detma.org 



	Hampden
	Steve Trueman
	strueman@rebhc.org

	New Bedford
	Beth Costa
	BCosta2@detma.org


	Fall River/Bristol
	Joanne Rego
508-730-5080
	jore9@comcast.net


	North Shore
	Mark Whitmore
	MWhitmore@detma.org

	Lowell
	Maureen Davidson
	Maureen.Davidson@cclowell.org

	North Central
	Patty Fields

978-534-1481 x249
	pfields@detma.org


	Central Mass
	Mike Beaudry 

Kevin Crowley (back up)
	mbeaudry@detma.org kcrowley@detma.org

	Metro North
	Kathy Andre,The Career Place
	kandre@detma.org

	Metro South West
	Ellie Rose
	ERose@detma.org

	Brockton
	Kim McLaughlin
	kkmclaughlin@donahue.umassp.edu

	South Coastal
	Parham, Kevin (DWD)

Ken Elliott (plymouth)

Michael Carco (quincy)
	KParham@detma.org

KElliott@detma.org
MCarco@detma.org

	Franklin Hampshire
	Jeff Aho (DWD)
Deb Radway

Alan Swider (North Hampton)
	JAho@detma.org
dradway@detma.org
aswider@detma.org

	Berkshire
	Jeff van Lingen
	jvanlingen@berkshireworks.org


Microsoft Elevate America Vouchers will be issued through Massachusetts One-Stop Career Centers.  Each individual who is to receive a voucher must have a registration in MOSES.  

A.  Required Information on the Customer

If the individual is already registered in MOSES, review their MOSES record to ensure that the required data fields provided on the table below have been completed.

If the individual does not have a registration in MOSES, create a MOSES registration making sure to capture the required data fields listed below.  Please follow your Career Center’s procedures regarding customer registration with respect to other data that should be obtained.
NOTE: Social Security Number is NOT required to receive a voucher.  If the OSCC requires the SS# for OSCC membership, please explain to the customer.

DATA REQUIRED ON CUSTOMERS RECEIVING VOUCHERS 

	Demographics
	MOSES Location
	MOSES Data Entry Instructions

	Age
	Basic
	Enter the Date of Birth

	Gender
	Basic
	Select Male or Female

	Zip Code
	Basic
	Enter Zip Code

	Employment Status
	Full
	Enter Y for Yes or N for No

	Education Level
	Full
	Record Highest Degree

	Length of Unemployment
	Work Experience 
	Enter a Work Experience record; you must enter the job end date.  Length of Unemployment will be determined using the end date of this record compared to the current date.

	Length of Time in Current Job and Current Wage
	Work Experience
	Enter a Work Experience record leaving the job end date blank.  You must also enter a salary and unit.  Length of Time in Current Job will be determined by comparing the start date of the job to the current date.  Current Wage will be derived from salary.


	Voucher Elements
	MOSES Location
	MOSES Data Entry Instructions

	Voucher Type
	Voucher Screen
	Select Type from Dropdown List:
- Certification Exam/Office 2003
- Certification Exam/Office 2007
- E-Learning/IT Professional
- E-Learning/Office 2003 or 2007

	Voucher Code
	Voucher Screen
	Automatically generated based on Voucher Type

	Voucher Issued Date
	Voucher Screen
	Defaults to current date


B.  Accessing, Assigning, Printing and Deleting Vouchers

1. Register or search for the job seeker in MOSES and open the Job Seeker record and select “Microsoft Vouchers” from the “Job Seeker” menu.
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2. Click the “Add” button on the Elevate America Vouchers Window.
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3. Select a Voucher Type from the dropdown list.  Click “Print Voucher”, the voucher will automatically open as a Word document with a Voucher ID assigned (sample Voucher included, see Page 4).  Print a copy of the voucher for the customer. 
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4. If a voucher was issued by mistake you can delete it by highlighting the voucher on the list and clicking “Delete”.  If the customer loses their voucher you can print another copy by clicking “View” and then “Print Voucher”.

[image: image4.png]Office Name Staff

e

E Learing/Oii

~Microsoft Elevate America Voucher Counts

E-Learing/Office ELearing/IT Cetficationin Cetficationin

2003 or 2007 Professional Dffics 2003 D 2007 Totals

Alotted 10894 3000 4250 4250 2243
Remaning 10574 298 4232 4202 2434

Add View Delete Close.





C.  Looking Up a Voucher Code
1. Open the Job Seeker record in MOSES.

2. Select Microsoft Vouchers from the Job Seeker menu.

3. You will see a summary of all Vouchers issued to the customer.

4. Highlight the Voucher of interest.

5. Click on View to reprint a copy of the Voucher.

D.  Emailing a Voucher to the Customer
1. Open the Job Seeker record in MOSES.

2. Select Microsoft Vouchers from the Job Seeker menu.

3. You will see a summary of all Vouchers issued to the customer.

4. Highlight the Voucher of interest and click on View and then click Print Voucher to create the Word document of the Voucher and save it.

5. Attach the Word version of the Voucher to the email so the Customer can print it out.

E.  Providing a Voucher Code to the Customer Over the Phone

1. Ensure that the individual is registered in MOSES or register the individual if needed. 

2. Make sure to complete the required fields identified in A above.

3. Assign a Voucher as shown in B above and do one or more of the following:

· Provide the Voucher code to the Customer over the phone.

· Email the Voucher as described in D above.

· Create and print a voucher as shown in B above and mail to the customer.

F.  Data on Certification Exams If Available

	Exam Information
	MOSES Location
	MOSES Data Entry Instructions

	Name of Exam, Exam Date, Pass/Fail
	Education Tab
	On Education Tab, Enter Other Training Record.  Institution:  Enter Testing Site Name, Course Title:  Enter Exam Name (i.e. Certification in Office 2003 or Certification in Office 2007, Status:  Select Complete (Pass) or Incomplete (Fail)


Sample of Microsoft Elevate America Voucher

The Commonwealth of Massachusetts has partnered with Microsoft Elevate America 
to provide free Microsoft online training and certification exams. Your Massachusetts One-Stop Career Center has issued this voucher for you to access this online tool.

Issued to: 
Ima Voucher 
Issue Date:  03/23/2010

Issued by: 
BerkshireWorks - Pittsfield

Voucher Type: 
Certification Exam/Office 2007

Voucher ID: 
Z06U-6YS2-0525-F5FY

This voucher must be activated by June 29, 2010.

Activating Your E-Learning Voucher
You must activate your E-Learning Voucher by going to the Microsoft Elevate America website at www.microsoft.com/ElevateAmerica and creating an account.

E-Learning/Office Vouchers
Each E-Learning/Office Voucher is redeemable for one free online training course in Microsoft Windows or for one of the programs in the Microsoft Office Suite (2003 or 2007 version) including Outlook, Word, Excel, PowerPoint, or Access (Access not available in 2003 version). This voucher must be activated by June 29, 2010. You will have one year from the date of activation to complete the course.
E-Learning/IT Professional Vouchers
Each E-Learning/IT Professional Voucher is redeemable for one free online training course in an advanced field such as Web Development or Database Management. This voucher must be activated by June 29, 2010. You will have one year from the date of activation to complete the course.
Certification Vouchers – Redeemable at a Certiport Testing Center

Each Certification Voucher is redeemable for one certification exam in the Microsoft Office Suite (2003 or 2007 version) including Outlook, Word, Excel, PowerPoint or Access (there is no exam available for Access 2003).  Redeem this voucher at a Certiport Testing Center. You can locate a Certiport Testing Center at www.certiport.com/centerlocator. This voucher must be activated and the certification exam must be completed by June 29, 2010. 
For more information, go to www.mass.gov/ElevateAmerica.
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Commonwealth of Massachusetts

Deval L. Patrick, Governor

Timothy P. Murray, Lt. Governor

Joanne F. Goldstein, Secretary of Labor and Workforce Development

This document is not an official product of Microsoft Corporation or the Commonwealth of Massachusetts.  The purpose of the document is to provide a voucher recipient with the access code and information about the voucher.
Questions and Answers for Massachusetts OSCC staff

Q1:
Who can access the Microsoft vouchers?


Any Massachusetts’ resident may request and receive a voucher (with restrictions on employees of the public workforce system or state government).  The vouchers will be distributed through the state’s OSCC system. Individuals can be unemployed or employed part-time or full-time.


To help track the use of the vouchers, we will ask individuals to register in MOSES. Each region will assign a key contact person to be the lead for this effort locally and work with EOLWD.  

Q2: 
When will the vouchers be available at OSCC offices?


People can begin requesting vouchers starting March 31st – by phone and at OSCC offices. 

Q3:
Will vouchers be available at all OSCC offices?


Yes.  (Unless a OSCC does not have MOSES access.)

Q4:
How many vouchers are available, and how are they being allocated among the offices and workforce development areas?


Massachusetts has a supply of 26,000 vouchers through a central distribution system accessed through MOSES.  See OSCC Instructions for a breakout of the different types of vouchers.

Q5:
Do we give vouchers to anyone who asks? 


Vouchers are available to all Massachusetts residents (except state employees unless they are military) – although OSCC staff certainly should urge our OSCC customers who need to improve their computer skills to take advantage of this opportunity.  If a customer is insistent on receiving a voucher, the OSCC should issue it.

Q6:
Do we have a deadline for distributing the vouchers? 



All vouchers must be distributed to and activated (i.e. log on to Microsoft.com/elevateamerica and enter voucher code) by customers by June 29, 2010.

Q7:
Do the vouchers have an expiration date?

· E-learning vouchers must be must be activated by customers by June 29, 2010.  Customers have 12 months to use the training from the date they activated the voucher.  
· Exam vouchers must be redeemed at a testing center by June 29, 2010.

Q8:
How many types of vouchers are there, and what’s the difference between them?

There are two types of e-Learning vouchers.

1) Training on Microsoft Office products – two different curriculums for “Business Workers” (13,000 vouchers): 

a) Office 2003

b) Windows Vista & Office 2007

2) For people who want to work in the IT field:  IT Professional Extended Library (5,000 vouchers)

We also have vouchers for two different certification exams that can eventually lead to Microsoft business certification: 

1) Office 2003 (3,000 vouchers)

2) Office 2007 (5,000 vouchers)

Q9:
Where can we learn more about these training programs so we can provide appropriate guidance to our customers?


The Elevate America Web site includes information about the training programs.  In addition, there is a Step by Step User Instruction guide explaining all courses available through Elevate America.  In addition, each region liaison will receive a demo voucher code to walk through the process and better understand the process.

Q10:
Why is registration in MOSES necessary?


We want to be able to track whether and how these vouchers are distributed to provide data to Microsoft.  

Q11:
Can someone get more than one voucher?


Yes.  Up to 5 vouchers per category. Once a person has completed a course or taken an exam, s/he could request a voucher for another course after showing documentation that s/he has completed first batch of vouchers.  OSCC staff should use their discretion on raising the cap above 5 and/or requiring proof of voucher use.  If you are concerned an individuals is requesting large numbers of vouchers to sell or “hoard” you can request proof of completion for each e-learning course.  These can be printed off of the e-learning module once the individual completes a course.

Q12:
Where will the training take place?


The training is delivered over the Web through e-learning, so anyone who has a computer and an Internet connection at home can take the training there.  People who don’t have computer and Internet access at home may be able to use computers at OSCC offices (subject to availability) or possibly their local library (subject to the library’s rules).  


For customers who choose to train on Office 2007, OSCC computers may not be an option if the computers do not have Microsoft Office 2007 installed.  The lab exercises for e-courses require the software.  Customers who want to practice before they take the completion test need to use a computer with this software installed.  Microsoft offers downloads trail versions of Microsoft Office 2007.  http://us1.trymicrosoftoffice.com/default.aspx?culture=en-us
Q13:
How will customers know what course(s) to take?


User Materials:

· The Step by Step User Instructions includes an overview of all of the e-learning courses offered through the Digital Literacy free training, the Business Worker vouchers (Vista, Office 2003 and 2007)and the IT Professionals courses.  It includes information on the skills learned in each e-learning course or suite of courses, time requirements etc.  In addition, the IT Professional Roadmap (pdf) will give a customer an overview of available courses as they  related to career pathways in Microsoft IT careers.

Assessments:

· The Digital Literacy courses offer an on-line skill assessment prior to utilizing an on-line course.  A user can complete the assessment to decide if they need to complete any Digital Literacy courses.  Based on their assessments, it could also inform whether or not they want to take a more in-depth e-course on Microsoft 2003 or 2007 Office products using a voucher.
Mass.gov/elevateamerica:

· The state’s website devoted to this initiative provides a user with a set of step-by-step ideas for maximizing the resources offered through Elevate America. 
Q14:
Where can customers take certified Microsoft exams?


Microsoft has a list of Certiport sites statewide.  Check the Microsoft Web site for more information. Or, customers can locate a Certiport Testing Center in their area by visiting the Certiport Web site: http://www.certiport.com/Portal/Pages/LocatorView.aspx
Q15:
Will we keep track of who gets the vouchers, whether the vouchers get used by those individuals, and whether the training helps the individuals get jobs?


Yes.  By having people register in MOSES, we will be able to track what happens with the people who receive the vouchers.  

Q16:
What if someone registers for a voucher and then gives it to someone else – or tries to scalp it? 


By requiring people to register in MOSES, we can discourage efforts to obtain multiple vouchers and thereby reduce the risk of scalping. When registering a voucher-seeker in MOSES, OSCC staff should ask if the person has already received an Elevate America voucher. 

Q17:
Where are the skill assessment tools for users?
· In general, on each e-learning curriculum page, an assessment tool is available for a user to complete before they take course.  It can help an individual decide if they need the course or not.  

· The Digital Literacy courses offer assessments without using the access code from a “Business Worker” or IT Professional voucher.  It is recommended that users start with these assessments:

· For individuals with no computer experience, start with the assessments under the Digital Literacy tools.  http://www.microsoft.com/about/corporatecitizenship/citizenship/giving/programs/up/digitalliteracy/default.mspx
· For individuals with some computer experience on Microsoft Vista or 2007 products, you can use the assessment tools attached to the Microsoft Vista and Office 2007 digital literacy courses.  These assessment tools can help you determine where you need to develop additional skill and which types of Elevate America vouchers are right for you.  You will be asked to enter the following access code to activate your training: 9039-EAWOB-9882.  The e-learning modules and assessment tools are loaded into your “My Learning” account after you enter the access code.

· NOTE: You should utilize the assessments through the Digital Literacy pages before redeeming a voucher.  When using a Business Worker voucher, you must choose a course curriculum when you type in the access code.  
· Once you redeem a voucher and choose a course in the “Business Worker” category, each course offers several assessment tools as part of the e-learning package.  These will help you prepare prior to taking a Certification Exam.  Take the assessments associated with these courses before choosing a more in-depth course to use with an issued “Business Worker” voucher or “Business Worker” Certification exam voucher.  

Q:
Where can more information be found on exactly which IT professional products (the 5,000 vouchers) are available?  I assume Microsoft is not giving away MCSE's.

· There is an IT Professional Roadmap (pdf) and a list of all IT Professional courses in the Step-by-Step user guide.  
· The certification vouchers provided through Elevate America do NOT pay for Microsoft Certified Professional Exams/certifications.

Q:
Can you send out contact info for Certiport and for the technical people to answer questions about the required locally-installed software?

· Scott Stoddart, Certiport, National Director, Government and Workforce, Phone: 888.999.9830x184 or Cell: 801.554.3178
· Technical Support: If you need assistance at any time in the registration process or during your e-learning, call 800-636-7544 from 6:30 a.m. to 5:30 p.m. You will be asked for an “MCP” number, but ignore that request; you don’t need this number. For assistance, you also can send an e-mail to e-learn@microsoft.com.  More help is available at Microsoft support.

Q:
Will you encourage people to write a crystal report that can show each workforce area the number of vouchers that have been issued and have been used or not used as of a certain date?

· DCS can work on developing a crystal report that can show how many vouchers have been issued by Workforce Area and the remaining number of vouchers statewide.  Only Microsoft will know whether or not a voucher recipient activated their voucher.

Q:
Is there a Digital Literacy exam?  If so, is there a voucher for that?

· If you complete the Digital Literacy Training for Individuals New to Computing -- basic, standard or advance curriculum under the “digital literacy” courses -- you may print a “certificate of completion” at the end of the course.  There is not official exam or skill certification issued by Microsoft (run by Certiport).
Q:
Will the digital literacy courses be available after 7/1/2010?

· The Digital Literacy Training for Individuals New to Computing -- basic, standard or advance curriculum -- will be available indefinitely.
· The Windows Vista and Office 2007 Essentials providing e-learning courses on the core capabilities of both Windows Vista and Office 2007 will end sometime in 2010.  More details to follow.
Q:
Is a dial up connection fast enough for these courses?

· You need a 56Kb/sec or faster connection to the internet.  According to various “system requirement” info, you can run the courses on most internet connections are adequate for our e-learning products, though we recommend a high-speed broadband connection. You can link here to conduct a bandwidth test on your current connection.
Q:      Moses registration - how do I enter the required work experience info if the person's never had a job? (we have some young DTA recipients that we work with here.)
· No entry is required if the individual never held a job.  Otherwise, enter information on current job or most recent job. A voucher can be created without work experience information.

 

Q:      In the dropdown list of choices for vouchers in MOSES, can we be provided a list of what the options are?
· Certification Exam/Office 2003

· Certification Exam/Office 2007

· E-Learning/IT Professional

· E-Learning/Office 2003 or 2007

Q:
Some Certiport testing sites require a payment of a "sitting fee".  (An example is Springfield Technical Community College (STCC) and its $25.00 fee.)  Will this be waived for this program?

· EOLWD is working with Certiport to see if they can propose this option.  
· Regions should let Scott Stoddart know if one of the testing sites is charging a fee.  Scott Stoddart, Certiport, National Director, Government and Workforce, Phone: 888.999.9830x184 or Cell: 801.554.3178
Q:
If a customer fails a certification exam does the voucher include a “re-take” of a test if one fails.  Should we just issue another voucher?

· If the exam is not passed, the user can retake the exam once more with the same voucher the user was given. However, the exam will need to be scheduled prior to the expiration date of the voucher.  This instruction is included in the Step by Step document for individuals accessing a certification exam voucher.
Q:
It seems that the information that certiport has for its testing sites is incorrect.  we've noticed this with STCC and Holyoke Community College (HCC).

Q:
Are the Microsoft courses “accessible”?

Microsoft E-Learning is screen reader compliant. The following software must be running on the computer in order to access courses with Screen Reader software:


Microsoft Internet Explorer 6.0 or higher


Window-Eyes from GW Micro


JAWS from Freedom Scientific


MSAA enabled
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