New Auto Exit Feature in MOSES   Q & A
Q 1.     If we have customers that obtain employment do we “hard exit” them giving the date of employment, etc.?
A 1.     Outcomes for participants should be added to the services screens (e.g. Obtained Employment, Entered Post Secondary Education, etc.) just as the have always been added.  Adding an outcome does not constitute an exit from MOSES.  Do not “hard exit” them.

 

Q  2.
In short, exactly when should we “hard exit” someone?

A  2.    There is never a time anymore that a “hard exit” (i.e. checking off the exit on the basic tab) should be given.  The auto exit process will take care of exiting a participant at the appropriate time.

 

Q  3.
How does this affect the Crystal Reports in regard to those reports that list EXIT-NO OUTCOME and OUTCOME-NO EXIT and EE –WITHOUT EXIT?

A  3.    It is difficult to discuss without reviewing the specific Crystal Report and its programming.  
 

Q  4.
How about transfer to other programs or other career centers?
A  4.    Case plans may be transferred to other career centers.  Enrollment in another program is fine, and will appear as a co-enrollment.

Q  5.
If a customer is currently in a training program would he/she still be exited if by chance he/she had not had a service within 90 days?

A  5.
Yes, customers will be exited if they are currently enrolled in a training program and have not had a service within 90 days.  Staff should be recording reportable services for customers who are enrolled in training.

 

Q  6. 
The auto exit will not exit customers from case management, is that correct?

 

A  6. 
Correct, the exit process will not exit customers from case management.  Case managers will be responsible for closing/exiting customers from case management.

 

Q  7.
If the customer has an open case plan, but has not had service in 90 days would that prevent the auto exit?

 

A  7.
No, staff will be responsible for managing case plans.

 

NOTE:  DCS has designed an “Exit Warning” crystal report that is available on massworkforce.org, this report should be used to manage individuals who are nearing exit.  The Exit Warning report lists active customers and the number of days since their last service.  The report also indicates if the customer has an open training or an open goal and the status of the customer’s case plan.  The report can be found on massworkforce.org under the category “Exit Management Tools” at:

 
http://www.massworkforce.org/ResourceCenter/CrystalReportsProject/crProject.php  
