
Benefits of Services

Improved Customer 
Satisfaction

Increased Staff
Efficiency / Productivity

Skills Enhancement and
Professional Growth

Stress Reduction

Benefits of Services

Personal Performance 
Barriers Alleviated

Community Resources
Identified and Utilized

Linkage to Emergency
Resources

Benefits of Services

Improved Productivity

Improved Morale

Skills for Long-Term
Performance

Training
Services

Customer Training 
Workshops

Staff Professional 
Development Workshops

Psychological
Services

Assessment & Referral 

Solution-Focused 
Brief Therapy

Psychological
Performance
Counseling

Referral for
Concrete Resources

Managerial & Staff
Consultation Services

Management Coaching 

Staff Coaching on 
Customer Issues

Best Practices Case 
Conferences

Development of 
Counseling Strategies

New Perspectives
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Auxiliary aids and services are available upon request to individuals with disabilities. 
TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183
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