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ABOVE THE LINE:

ADD THINGS, STEPS, DATES


















GOAL
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BELOW THE LINE:

DESCRIBE & DRAW TROUBLE
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CUSTOMER:
_1243077307.vsd
�

�

�

�

�

�

�

�

�

�

�

�

�

�

P�

�

C�

�

�


_1243077620.vsd
Goal�

�

�

�

�


