MEETING SUMMARY

LABOR MARKET INFORMATION ADVISORY GROUP

AUGUST 18, 2005


Members Present:
William Allen


Massachusetts Rehabilitation Commission

Rosemary Chandler

DWD/Division of Career Services

David Hartleb


Northern Essex Community College

Diane Hurley


DWD/Division of Career Services

Jennifer James

Dept. of Workforce Development (DWD)

Kathy Joy


Workforce Central Career Center

Sam Martin


Commonwealth Corporation, Center for Youth Develop. &  Educ.
Kim McLaughlin

CareerWorks (Career Center) in Brockton

Barbara O’Neil

Greater Lowell Workforce Investment Board

Margaret Ryan

DWD/DCS Special Programs

Judy Selesnick

Workforce Investment Assoc. of MA 

Leslie Sheldon

Mass Workforce Board

Navjeet Singh


Commonwealth Corporation, Center for Research & Evaluation

Andrew Sum


Center for Labor Market Studies, Northeastern University

Peter Torkildsen

Massachusetts Workforce Investment Board

Keith Westrich


Dept. of Education, Connecting Activities

Marilyn Boyle
(Chair)

DWD/DCS Systems Development and Economic Analysis
Edward Kaznocha

DWD/DCS Economic Analysis Office

Rena Kottcamp

DWD/DUA Economic Research Department

Peter Maloy


DWD/DCS Systems Development/MASSCIS
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See separate full member list.
Agenda:  See attachment with meeting agenda.
Overview of DWD LMI Research Activities:  Marilyn Boyle provided a brief overview of the activities of the offices/divisions within the Department of Workforce Development that are involved with LMI data production and economic analyses.   (See attachment for handout.)
Planned Products and Services:
Training and Presentations

Elliot Winer summarized the activities provided by his department to train career center and partner staff in the concepts, data and uses of LMI to serve their customers.  These range from a structured course built around the one-day LMI 101 Course Curriculum to shorter presentations targeted to specific audiences.    (See attachment with basic course agenda and scheduled training dates as of 8/18/05.)
Recommendation:  The Group recommended that training be offered on a regional basis in all areas, rather than on first come – first served basis.  Consideration also should be given to different length trainings/presentations to meet needs of partners.  
Action:  EAO will enlist the assistance of the four Regional Directors for Workforce Integration, who work closely with local workforce boards and partners, to help coordinate training/presentations across organizations and career centers.
Action: EAO staff will be meeting with CommCorp regarding the two-hour “Making Research Work for You” sessions that they piloted in several workforce areas last fiscal year.  These sessions were well received and we want to build on them and complement them with more in-depth training where needed.
Job Vacancy Survey

A job vacancy survey is conducted twice a year (spring/summer and fall/winter) by the Economic Analysis Office.  A copy of the latest report based on the survey conducted in 4th Quarter 2004 was distributed.  The report is on-line at http://www.detma.org/lmijobvacancy.htm.
Publications

· Regional LMI Profile Series

Elliot Winer provided an overview of the new publications that are in production or planned in this series.  This series will provide more comprehensive and up-to-date data than can be provided in an annual publication.  Samples of the first two publications in the series were distributed:  (1) a publication providing maps and definitions for the new labor market areas in Massachusetts and (2) a compendium providing Census data for the state and workforce areas.  These reports are awaiting final approval for printing and should be available within a month.  

Recommendation:  the Group requested that we continue to produce an annual Profile for each workforce area. (See attached revised listing of proposed reports in the series.)
Action:  The Economic Analysis Office (EAO) staff will produce a profile for each workforce area to be released in the late winter/early spring to coincide with annual planning.
· LMI Brief – Fact Sheet

Elliot Winer provided a sample of a monthly brief or fact sheet that is in development.  This one-page Brief would provide monthly labor force, jobs and claimant data organized by region.  The focus of the Brief is to provide a quick snapshot of the data that are released and revised monthly (e.g., unemployment rates).  

Recommendation:  The group liked the Brief and offered some recommendations on data and presentation format.

Action:  EAO staff will continue development of the brief and solicit feedback on design and data elements.
Industry and Occupational Projections

EAO will be producing updated industry and occupational projections with the target release dates in March 2006 (long-term 2002-2014) and June 2006 (short-term 2005-2007). 
MASSCIS

Peter Maloy provided an overview of the Massachusetts Career Information System.  A password has been set up for Advisory Group members.  Go to http://masscis.intocareers.org or http://www.detma.org/Masscis.htm and enter the user name lmigroup and the password  lmigroup to check out this resource that is used by career centers and schools.  

Recommendation:  Keith Westrich advised the group that DOE was planning to develop a web site for students that would include a career information delivery system.  He recommended that MASSCIS staff participate on the group that is developing this project so that content and feature options available from MASSCIS are considered before any new development is undertaken.
Action:
Marilyn Boyle will follow up with DOE regarding MASSCIS and plans for the new web site.

LMI on the Internet:
Marilyn Boyle will convene a focus group to look at improvements for access to labor market and economic data on the current DCS/DUA web site.  While there are incipient plans to revamp this web site, it should be possible to make modest changes to improve access to the LMI components for users.  There is general agreement that it is difficult to locate information.  
Action:  Group members were asked to go to www.mass.gov/dcs or www.detma.org and click on the drop down under Economic Data and investigate the information available.  Marilyn will be inviting Group members or others identified by the members to participate in a focus group to recommend improvements to the current site.  An email will go out after Labor Day.
Other: 

Bill Allen from MRC asked if there was any one source of information on jobs for which a CORI  (Criminal Offender Record Information) is required.  There was a lively discussion of different experiences that group members had with individuals who were formerly incarcerated or who had CORI results that created hiring difficulties.  To the best of our collective knowledge, there is no source for the list that Bill was seeking, but several Group members recommended different sources of information and/or contacts.
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