EXECUTIVE SUMMARY

CAREER CENTER OPERATIONAL UPDATE
EMPLOYERS

· Career Centers provided service to 10,000 employers, up from 9,808 served in FY2004Q3.

· 6,300 employers listing job orders, down 2% 6,400 that listed job orders in FY2004Q3.

JOB SEEKERS
· Career Centers served 148,000 job seekers, up 9% from 136,000 served in FY2004Q3.

· Career Centers served 7,780 job seekers with disabilities, up 3% from 7,540 in FY2004Q3.

· Career Centers served 8,600 Veterans, up 2% from 8,400 in FY2004Q3.

CONNECTING CLAIMANTS (see page 2 of 4)

· The percentage of permanently separated claimants required to attend a Career Center Seminar increased from 22,000 or 24% in FY2003Q3 to 30,000 or 41% in FY2004Q3 to 66,500 or 100% in FY2005Q3.  

· Career Centers served 78,000 UI Claimants an increase of 25% over the 62,000 served in FY2004Q3. 

· UI Claimants were 53% of job seekers served, up from 46% of job seekers in FY2004Q3.

FEDERAL PERFORMANCE UPDATE
Statewide Labor Exchange Performance is discussed on page 3.  Labor Exchange Performance Charts by Area are subject to revision and will be distributed separately. 

Statewide WIA Title I Performance is discussed on page 4.  Title I Performance Charts by Area are found in Tab 10.
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CONNECTING UI CLAIMANTS TO CAREER CENTERS

	
	July - Sept
	Oct – Dec Cumulative
	Jan- Mar Cumulative
	Apr – Jun Cumulative

	FY05
	
	
	
	

	Permanently Separated Claimants
	20,528
	41,535
	66,598
	

	# Required to Attend CC Seminar
	20,463
	41,404
	66,467
	

	Percentage Required to Attend CC Seminar
	99.7%
	99.7%
	99.8%
	

	FY04
	
	
	
	

	Permanently Separated Claimants
	26,525
	46,665
	74,003
	93,308

	# Required to Attend CC Seminar
	7,891
	16,883
	30,090
	47,782

	Percentage Required to Attend CC Seminar
	29.7%
	36.2%
	40.7%
	51.2%

	FY03
	
	
	
	

	Permanently Separated Claimants
	29,144
	56,729
	90,509
	115,997

	# Required to Attend CC Seminar
	7,274
	13,524
	22,103
	30,250

	Percentage Required to Attend CC Seminar
	25.0%
	23.8%
	24.4%
	26.1%
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FY2005 LABOR EXCHANGE PERFORMANCE STATEWIDE
Job Seekers Served in the General Population at Career Centers

	a
	b
	c
	d
	f

	PERFORMANCE
MEASURES
	  FY05Q1   Actual
	  FY05Q2   Actual
	  FY05Q3   Actual  
	  FY05Q4   Actual  

	JOB SEEKERS
	ETA-9002C Column A

	 1.Entered Employment Rate      Goal 58%
	58%
	56%
	61%
	

	 2.Employment Retention Rate   Goal 72%
	86%
	78%
	82%
	

	UI CLAIMANTS
	ETA-9002C Column C

	 3.Entered Employment Rate
	61%
	60%
	66%
	

	 4.Employment Retention Rate
	82%
	81%
	85%
	


Veterans Served in the General Population at Career Centers

	VETERANS
	ETA-9002D Column A4

	 5.Entered Employment Rate
	58%
	56%
	62%
	

	 6.Employment Retention Rate
	80%
	78%
	82%
	

	DISABLED VETERANS
	ETA-9002D Column D16

	 7.Entered Employment Rate
	49%
	48%
	53%
	

	 8.Employment Retention Rate
	74%
	72%
	76%
	


Veterans Served By LVER/DVOP Staff at Career Centers
	VETERANS
	VETS-200C Column B

	 9.Entered Employment Rate
	59%
	58%
	63%
	

	10.Employment Retention Rate
	80%
	79%
	82%
	

	DISABLED VETERANS
	VETS-200C Column E

	11.Entered Employment Rate
	49%
	49%
	54%
	

	12.Employment Retention Rate
	74%
	73%
	76%
	


Comments:
1. Entered Employment and Employment Retention Rates are based on wage record matching.
2. National GPRA goals for the Labor Exchange, as described in WIA Communication 04-59, are 58% Entered Employment Rate for job seekers and 72% Employment Retention Rate for job seekers.  The goals do not apply to the subsets of jobseekers reported on the ES9002 quarterly report for the Employment Services.  State performance goals negotiated for Veterans Programs and reported on the VETS200 quarterly report are not included here, but will be added in a future edition.
3. The U.S. Department of Labor has not developed a policy for negotiating state performance goals for the Labor Exchange.  The Department considers FY2005 a baseline year to collect data upon which to develop future guidance on negotiating Labor Exchange performance goals. 

4. Cohorts Reported

· Entered Employment: 
registrants in the 4 quarter period 04/01/2003-03/31/2004 that are 

employed in the 5 quarter period 07/01/2003-09/30/2004.

· Employment Retention:
registrants in the 4 quarter period 10/01/2002-09/30/2003 that are 

employed in the 4 quarter period 07/01/2003-06/30/2004.
5. Four Rolling Quarters Reporting
Labor Exchange registrants in four rolling quarters are reported each quarter, unlike Title I participants who are reported by fiscal year cumulative each quarter.  The Labor Exchange four quarters roll forward one quarter in each report period, dropping one quarter of registrants and picking up a new quarter of registrants.  
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FY2005 WIA TITLE I PERFORMANCE STATEWIDE
	a
	b
	c
	d
	e
	f
	g

	PERFORMANCE
MEASURES
	State

Goal
	FY05Q1  Actual
	FY05Q2   Actual
	FY05Q3   Actual
	FY05Q4   Actual
	YTD Actual as a Percent of Goal*

	ADULT
	
	
	
	
	
	

	 1.Entered Employment Rate
	74%
	78.9
	80.0
	77.9
	
	105%

	 2.Employment Retention Rate
	82%
	81.7
	80.6
	80.2
	
	92%

	 3.Earnings Gain
	$3,500
	$3,538
	$3,322
	$3,352
	
	96%

	 4.Employed with Credential Rate
	60%
	73.5
	70.1
	69.9
	
	117%

	DISLOCATED WORKER
	
	
	
	
	
	 

	 5.Entered Employment Rate
	80%
	84.0
	86.1
	81.9
	
	102%

	 6.Employment Retention Rate
	89%
	89.4
	88.5
	88.7
	
	94%

	 7.Earnings Replacement Rate 
	94%
	81.4
	79.3
	81.0
	
	86%

	 8.Employed with Credential Rate
	60%
	75.4
	75.9
	73.3
	
	122%

	OLDER YOUTH
	
	
	
	
	
	 

	 9.Entered Employment Rate
	66%
	58.6
	64.3
	62.5
	
	95%

	10.Employment Retention Rate
	79%
	75.6
	80.1
	81.8
	
	104%

	11.Earnings Gain
	$2,700
	$2,938
	$2,926
	$3,404
	
	126%

	12.Employed with Credential Rate
	50%
	40.6
	41.4
	38.1
	
	76%

	YOUNGER YOUTH
	
	
	
	
	
	 

	13.Skill Attainment Rate
	77%
	85.3
	87.9
	85.4
	
	111%

	14.Diploma/GED Attainment Rate
	57%
	51.4
	47.2
	49.6
	
	87%

	15.Retention Rate
	58%
	53.9
	53.7
	56.0
	
	97%

	CUSTOMER SATISFACTION
	
	
	
	
	
	 

	16.Avg Participant Index Score
	75.0
	79.6
	79.2
	80.5
	
	108%

	17.Avg Employer Index Score
	72.0
	70.9
	69.5
	72.5
	
	101%


Comments
1. The March 31, 2005 quarterly report reflects that Massachusetts Career Centers statewide met or exceeded goals on nine (9) performance measures, achieved passing levels on seven (7) measures, and failed to achieve passing level on one (1) measure.  The failed measure Older Youth Employed with Credential Rate can be improved through follow-up services to affected youth in April-May-June. 

2. Percent of Goal Categories:

	
	100% or higher:
	Meet or Exceed

	
	80%-99%:
	Pass

	
	Below 80%:
	Fail


3. Entered Employment and Employment Retention are based on wage record matches and on supplemental information gathered through follow-up services and recorded in job seeker records in MOSES.
4. Cohorts Reported

	
	Entered Employment:
	Exiters 10/1/2003 - 06/30/2004 

	
	Employed with Credential:
	Exiters 10/1/2003 - 06/30/2004 

	
	Employment/Education Retention:
	Exiters 04/1/2003 - 12/31/2003 

	
	Earnings Gain:
	Exiters 04/1/2003 - 12/31/2003

	
	Skill Goals Attainment:
	Participants in the period 04/01/2004-12/31/2004

	
	Diploma/GED Attainment:
	Participants in the period 04/01/2004-12/31/2004
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UI Claimants Required to Attend A Career Center Seminar
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