FY05 Career Center Operational Updates

For Two Quarters Ending December 31, 2004

Quarterly operational updates are compiled from the automated records of job seekers and employers that have received services through a Career Center during the current fiscal year-to-date.  The two fiscal year-to-date quarters are reported.  Comparisons to data from the previous fiscal year are based on the same fiscal year-to-date quarters.
Employers

· The number of employers served increased 64% from 5,113 to 8,404.  
· Career Centers are serving about 400 new employers each month in FY05.  

· The number of employers placing job orders, 4,858, is about the same as the number of employers placing job orders in the same period last year, 4,822.  
Job Seekers
· The number of job seekers served increased 10% from 98,830 to 108,798.

· Career Centers are serving about 9,000 new-to-MOSES job seekers each month.

· Job seeker characteristics at registration

Unemployed

92%

UI claimants

50%

Veterans

  6%

Disabled

  6%

· Job seeker education at registration

Less than high school diploma

14%

High school diploma or GED

28%

Some college or vocational degree
14%

Associate degree


  5%

Bachelor degree



11%

Advanced degree


  5%

Information not available

23%

· Job seeker age at registration

18 or less
  4%

19-21

  7%

22-45

56%

46-54

19%

55+ 

14%

FY05 Labor Exchange Performance Update

For Four Rolling Quarters Ending December 31, 2004

Cohorts Reported
· Entered Employment: 
registrants in the 4 quarter period 01/01/2003-12/31/2003 that are 

employed in the 5 quarter period 04/01/2003-06/30/2004.

· Employment Retention:
registrants in the 4 quarter period 07/01/2002-06/30/2003 that are 

employed in the 4 quarter period 04/01/2003-03/31/2004.

State goals for the Labor Exchange, as described in WIA Communication 04-59, are 58% entered employment rate for job seekers and 72% employment retention rate for job seekers.  The goals apply to job seekers only but placement rates for subsets of jobseekers are provided below.  

	Labor Exchange Performance

	
	Entered Employment 

Rate*
	Employment Retention 

Rate*

	Job Seekers
	56%
	78%

	
	
	

	UI Claimants
	60%
	81%

	Veterans served in the general population
	
	

	Veterans
	56%
	78%

	Disabled Veterans
	48%
	72%

	Veterans served by LVER/DVOP staff
	
	

	Veterans
	58%
	79%

	Disabled Veterans 
	49%
	73%

	*Entered employment and employment retention are based solely on wage record matching.




The Department of Labor has not clarified passing/failing levels for Labor Exchange performance.  If the Title I standard of passing by achieving of 80% of goal were applied, local areas would have to achieve at least 46% entered employment rate.  

Local entered employment rates for job seekers range from 49% to 64% meeting the presumed minimum passing level.  Local employment retention rates range from 74% to 82% with each exceeding the goal of 72%.  

FY05 WIA Title I Performance Update

For Two Quarters Ending December 31, 2004
Cohorts Reported
· Entered Employment:


Exiters 10/1/2003 - 03/31/2004 

· Employed with Credential:

Exiters 10/1/2003 - 03/31/2004 

· Employment/Education Retention:
Exiters 04/1/2003 - 09/30/2003 

· Earnings Gain:



Exiters 04/1/2003 - 09/30/2003 

· Skill Goals Attainment:


Participants in the period 04/1/2004-09/30/2004

· Diploma/GED Attainment:

Participants in the period 04/01/2004-09/30/2004

The December 2004 quarterly report reflects that Massachusetts Career Centers statewide achieved passing levels (80% of goal) on all of the Title I performance measures, and met or exceeded (100% or above) on a number of measures.  The margin between passing and failing, however, was slim (less than 90%) on three measures:  

84% on dislocated workers earnings replacement rate;

83% on older youth employed with credential rate; and

83% on younger youth diploma rate.

At the WIB level, every area met or exceeded goals on some measures, but every area also had performance that was below 90% on one or more measure, and many achieved less than 80% on one or more measures.  

